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Annual survey shows high member satisfaction 


South Australian wineries have rated the South Australian Wine Industry Association 
(SAWIA) 9 out of 10 for overall value of services in the 2020 Annual Member Appraisal, 
conducted in July. 


Satisfaction levels are on the rise: in the 2019 survey, SAWIA received an overall score of 8.5 
and in the 2018 survey, an overall score of 8.2 was achieved. 


“This is the highest result SAWIA has achieved since our annual appraisal was sent to 
members electronically in 2011,” said SAWIA Chief Executive Brian Smedley. 


“And it was very pleasing to see that 13 respondents rated SAWIA’s value of service at 100%, 
compared to four in both 2019 and 2018.” 


Industry and government lobbying and representation is the most important service offered 
by SAWIA, according to survey participants, with 45% of respondents ranking it as SAWIA’s 
number one service. Industrial relations was listed as the most important service by 32% of 
respondents, coming in second. 


In the 2020 survey, 28% of respondents listed Communication, including SAWIA’s monthly 
newsletter, as one of the top three most important services offered by SAWIA, a big rise 
from 2019. 


“We assume this is a result of the current challenging climate, and that communication 
around the COVID-19 pandemic has been very valuable to our member base,” Brian said. 


“Another factor that has likely contributed is SAWIA adopting a new newsletter format 
which as improved the visual appeal of our news bulletins.” 


Lobbying continues to be highly valued by members. A wide variety of key issues were 
identified by members, with the top issues being: 


e Financial support and assistance, including JobKeeper; 
e Labour Costs; 

e Competition; 

e Water Costs and Access; 

e Wine Equalisation Tax; and 

e Local/State Government. 


Other key survey highlights include: 


e 65% of respondents used SAWIA’s Industrial Relations and Employment Relations 
service in 2020 and 100% were satisfied with the service supplied. 





South Australian Wine Industry Association Incorporated 
ABN 43 807 200 928 
1* Floor Industry Offices, National Wine Centre, Botanic Road, Adelaide SA 5000 
Tel: 61 8 8222 9277 Fax: 61 8 8222 9276 Email: admin@winesa.asn.au Web: www.winesa.asn.au 








SOUTH AUSTRALIAN WINE INDUSTRY 
ASSOCIATION INCORPORATED 


e The top Industrial Relations service requests were for: 
o Performance management, termination, redundancy support; 
o Award interpretation, including rates of pay; 
o Employment contracts/agreements; and 
o Tailored training for performance management, understanding awards, 
bullying and harassment. 
e 19% of respondents used SAWIA’s Work Health and Safety advisory service in 2020 
and 100% were satisfied with the service supplied. 


In terms of the Environment, unlike in 2018 and 2019 where energy supply was listed as the 
most important Environmental issue, in 2020, water supply (accessibility, cost and quality) 
was listed as the most important issue. 


There was strong support for SAWIA’s pop-up consumer events, with 61% of respondents in 
favour of continuing the events. 


There was growing interest for SAWIA to provide: 
e Export assistance; 
e Domestic tourism related events and promotion; 
e Pop up events representing regions; 
e Social media for dummies; 
e Wage stability; 
e Trade tastings; 
e Promoting grant opportunities; 
e WHS regulation updates; and 
e Enterprise bargaining reviews. 


“Fd like to thank all members who took part in this annual appraisal, which enables us to 
focus our energy on the areas most needed by industry,” Brian said. 


“We’re working hard to deliver the services that the South Australian wine industry needs to 
prosper in these changing and challenging times.” 


The survey was conducted by SAWIA via Survey Monkey in July. The survey response 
represents 27.5% members. 


For further information, please contact SAWIA Chief Executive Brian Smedley on (08) 8222 
9277 or brian@winesa.asn.au 
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